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Identify a health professional who can help complete this worksheet to document the resources and 
services available to patients and their loved ones at your site. This document can be used as a 
reference by all clinicians having conversations about COVID-19. Please indicate what services are 
available by telehealth where relevant. Since this situation is changing quickly, date each entry and 
update regularly.  

MENTAL & BEHAVIORAL HEALTH 
For example: psychiatrists, psychologists, social 
workers 

§ Type resource here 

HOME SERVICES (MEDICAL CARE,  
FOOD DELIVERY, PHARMACY DELIVERY) 
For example: Specific agencies’ contact info 

§ Type resource here 

PATIENT/FAMILY SUPPORT 
For example: social work, patient advocate, 
community health workers, social services) 

§ Type resource here 

PALLIATIVE CARE 
For example: inpatient, outpatient, and home-based 
resources 

§ Type resource here 

HOME CARE AND HOSPICE CARE 
For example: Specific agencies’ contact information 

§ Type resource here 

SPIRITUAL SUPPORT  
For example: Chaplain, rabbi, shaman, imam, Hindu 
priest 

§ Type resource here 

DOCUMENT COMPLETION 
For example: POLST, Advanced Directive, HC Proxy, 
e.g. mydirectives.com, prepareforyourcare.org 

§ Type resource here 

NOT AVAILABLE 
For example: Commonly requested resources that are 
not available at this site 

§ Type resource here 
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SITE-SPECIFIC RESOURCES & SERVICES 


